
C2C conducted its 2023 Member Pulse in March 2023 to observe trends, skill gaps, and challenges in Google Cloud and 
how our members use community to enrich their cloud experience. This infographic highlights a portion of the findings 
based on responses from 461 participants who are members of C2C, the Google Coud Customer Community.
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Q: PLEASE SELECT HOW/WHERE YOUR ORGANIZATION CURRENTLY ACQUIRES NEW SKILLS OR 
IMPROVES CURRENT SKILL SETS. PLEASE SELECT ALL THAT APPLY. (N=461) 
5% SELECTED ‘MY ORGANIZATION DOES NOT HAVE ANY INITIATIVES IN PLACE TO ACQUIRE NEW SKILLS 
OR IMPROVE SKILL SETS.’

Q: HOW DO YOU PERSONALLY ACQUIRE NEW SKILLS OR IMPROVE YOUR CURRENT SKILL SETS? PLEASE 
SELECT ALL THAT APPLY. (N=461)
2% SELECTED ‘I DO NOT PERSONALLY SEEK OUT OPPORTUNITIES TO ACQUIRE OR IMPROVE MY SKILLS.’

Q: WHICH OF THESE TECHNOLOGIES, IF ANY, DO YOU EXPECT TO GREATLY AFFECT YOUR ORGANIZATION’S DIGITAL TRANSFORMATION EFFORTS IN THE NEXT TWO YEARS? 
PLEASE SELECT ALL THAT APPLY. (N=461)

Q: OUT OF THE FOLLOWING FOCUS AREAS, PLEASE SELECT WHERE INTERNAL SKILL SETS ARE MISSING 
OR LACKING AT YOUR ORGANIZATION. PLEASE SELECT ALL THAT APPLY. (N=461) 
— 10% SELECTED ‘THERE ARE NO INTERNAL SKILLSETS MISSING OR LACKING AT MY ORGANIZATION.’

Google Cloud training and 
certifications are the top 
ways organizations and 
individuals acquire or 
improve skill sets. 
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