Priorities and Challenges
with Cloud Technology

Insights from the 2023 C2C Member Pulse
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Q: WHAT ARE THE AREAS OF FOCUS THAT ARE MOST IMPORTANT TO YOUR ORGANIZATION IN 2023? PLEASE SELECT ALL THAT APPLY. (N=461)
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ORGANIZATION CURRENTLY EXPERIENCING? PLEASE SELECT
ALL THAT APPLY. (N=461) 4% SELECTED ‘NO CHALLENGES EXPERIENCED.

WHO HAS INFLUENCE OVER
TECHNOLOGY PURCHASES?
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Stakeholder relationship management

Partner support for solutions

Lack of available Google Cloud training and onboarding
Keeping up with the pace of technology changes
Updates (e.g. frequency of updates needed, etc.)
Cloud migration issues

Digital transformation strategy

Maintaining knowledgeable staff / turnover

Selecting the best tools for my organization
Cybersecurity and data protection

Gaining actionable insights from data / analytics
Internal skills to manage new products

Budget

37% Master data maintenance and governance

41% Integration Issues
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A buying commitee of IT, C-level,
and departmental staff with equal input

Departmental (line of business) staff

Q: WHEN IT COMES TO BUYING NEW TECHNOLOGY FOR YOUR ORGANIZATION, WHICH OF THE FOLLOWING BEST DESCRIBES WHO IS RESPONSIBLE FOR THOSE DECISIONS? (N=461)
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Staff 6% 13% 13%

Buying 16% 14%
Committee ° °

The Google Cloud
Customer Community
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Respondents from small and large organizations
are approaching their buying decisions differently.
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C2C conducted its 2023 Member Pulse in March 2023 to observe trends, skill gaps, and challenges in Google Cloud and
how our members use community to enrich their cloud experience. This infographic highlights a portion of the findings
based on responses from 461 participants who are members of C2C, the Google Coud Customer Community.



